
 

 
 

NOTICE TO MEMBERS RE: NEW WEBSITE & BOOKING SYSTEM. 
 
Dear: Sands Torquay Member, 
 
 As from September 1st our website and online booking system will change, to a new more 
interactive and information rich site. To allow members to become familiar with the new site and 
online booking system, the site will have a practice timesheet for 2 weeks from September 1st and 
therefore the current internet bookings facility will not be available. Tutorials for the booking 
system will be available in the members news section of the new site. For this period please book 
via the proshop on 0352648801. 
 
Timesheets will be available for bookings 15 days in advance at 2.30pm in the afternoon; We will 
not have any live timesheets available for bookings until the timesheet for Saturday 29th of 
September, which will be open for bookings on September 14th at 2.30pm. 
 
Please also be aware that timesheets close the morning of the competition at 2am, from then on 
any cancellations must be made through the proshop. This method of opening timesheets at this 
time has been recommended by MiClub (creators of the system) whom have found that this is the 
fairest to all members, with success at over 100 clubs throughout Australia. 
 

Timesheet  Timesheet Opens 
Saturday  Friday – 15 days prior at 2.30pm 
Sunday   Saturday - 15 days prior at 2.30pm 
Monday  Sunday - 15 days prior at 2.30pm 
Tuesday  Monday - 15 days prior at 2.30pm 
Wednesday  Tuesday – 15 days prior at 2.30pm 
Thursday  Wednesday – 15 days prior at 2.30pm 
Friday   Thursday – 15 days prior at 2.30pm 

 
Timesheets will be able to be accessed on the internet at home from your own computer, from the 
bookings computer in the proshop and for those that don’t have a computer you will still be able 
to phone the proshop. 
 
Details of new logins and passwords will be explained when you visit the website on September 
1st. The website address will stay the same www.thesandstorquay.com 
 
We appreciate your patience over the next few weeks with the implementation of this new system 
and if you require any help please contact the Office, Proshop  
 
Adam Hayes 
 
Executive Assistant Manager 
The Sands Torquay. 
22/8/07 


